
Open Safari. 
At the top left 
corner of your 
screen click the 
word “Safari” 
to bring up the 
menu. Click on 
“Reset Safari...”

Click the reset 
button in the 
window that 
pops up. 

Now we are 
going to clear 
Java. Click on 
the Apple icon 
on the top left 
side of your 
screen and 
select “System 
Preferences...”

In the window 
that pops up, 
click on Java. It 
will be on the 
bottom row. 

How to Clear (reset) Java

This guide will walk you through the steps of clearing 
your Java and Safari preferences and files. You will 
need to re-enter saved passwords in Safari. These 
steps are a good starting point for troubleshooting IC, 
Pearson, TestNav, and Alio. 



The control 
panel for 
Java opens 
in a separate 
window. 

Click on the 
update tab to 
make sure you 
have the most 
current version 
of Java. If not, 
install the most 
current version 
using the install 
button here OR 
self-service.

Click on the 
General tab. 

Now click on 
the “Settings...” 
button. 

In the window 
that pops up 
click on “Delete 
Files...”

When the 
Delete Files and 
Applications 
box appears 
make sure all 
three boxes are 
checked. Click 
OK. 



As you open 
web pages that 
contain Java, 
you will get 
notices like this 
one. Look to 
make sure the 
permission is 
being granted to 
the site you are 
actually trying 
to visit. 

Click the Run 
button to allow 
the site to run 
Java on your 
computer. 

Some sites will 
require to sets 
of permission.  
Make sure it is 
the site you are 
trying to visit 
and click Allow. 


