
How to enroll iPads into the MDM
All devices must be enrolled.  This is so the device has a profile for the wireless access and we can track our assets. We 
also have the ability to know who is on our network, how the device is being used, and the ability to remotely change 
settings. 
When setting up 
new iPads, start by 
choosing the region 
and language until 
you get to the wi-fi 
screen. Choose 
“Enroll” once the 
iPad joins, click 
next. 

Enable location 
services and click 
next. 

Choose “Set Up as 
New iPad” and click 
next.

Most users will skip 
the Apple ID step. If 
this setup is for an 
individual user, they 
can use their Apple 
ID. For student use 
please skip this step.

Agree to the Terms 
and Conditions and 
choose next. 



Select the option to 
use Siri (if available) 
and click next. 

Choose “Automat-
ically Send” for 
Diagnostics and 
choose next. 

On the “Thank You 
screen choose “Start 
Using iPad”

Open Safari once 
you get to the home 
screen

Type this address 
directly into the 
address bar. Click 
“continue” when the 
cannot verify server 
identity warning 
comes up. 

                                                                     
                                                                                             https://primarymdm.d49.org:8443/enroll



This is where 
the user who is 
responsible for the 
iPad(s) enter their 
credentials. The 
user name is first 
initial last name. 
These are the same 
credentials used 
for logging into 
IC.  This person is 
responsible for the 
care of this iPad 
should it be lost/
stolen/damaged. 
Click Login

Tap the “install” 
button

Tap “install” again

Tap “done” 

When the OTA 
Enrollment box 
appears, tap “Install 
Profile”

Tap the “install 
Certificate” 
button



Tap “install” 

Tap “install”

Tap “Done”

Close Safari 
once you see 
the Enrollment 
Complete! Message

The Self Service 
App should now 
appear on the 
screen. You might 
need to swipe right 
from the home 
screen to find it.



Open Settings and 
click on General 
then Wi-Fi. Tap on 
the blue arrow next 
to Enroll

Tap the “Forget this 
Network” at the top. 
Tap “Forget” when 
it pops up again. 

Now join the 
network “D49-CS” 
it should not ask 
for a password. If 
it does, stop the 
process and get help

Go back to the 
general tab in 
settings and tap 
“About”

The iPad(s) need a 
logical name. If they 
are to be used in a 
program (ex CTE) 
name them with 
this and the school 
(ex FMS CTE) if 
more than one 
iPad is going into 
the program name 
them sequentially 
(ex FMS CTE 1, 
FMS CTE 2) when 
you set up the other 
iPads. 


